
 

 ABN: 43 645 334 152    PO Box 3361, Helensvale Town Centre QLD 4212 
sales@crownwastesolutions.com.au www.crownwastesolutions.com.au  

 
 
2 March 2026 
 
To whom it may concern,  
 
I write to formally confirm the waste management arrangements applicable to the Griffith University 
Gold Coast Campus in support of the relevant planning compliance condition for the new HATRIC 
building. 
  
The campus operates under a centrally managed waste management system administered by Griffith 
University Campus Operations. Waste services across academic, research, commercial, and public 
facilities are delivered in accordance with University sustainability objectives and applicable local 
authority requirements. 
  
Under the University’s existing waste services contract, Crown Waste Solutions is engaged to 
undertake the collection and removal of all general waste and recyclable materials generated across 
the campus. 
  
For the HATRIC building, the following operational framework will apply: 

• All general waste and recycling generated within the HATRIC building will be removed internally 
by ISS as part of routine building services. 

• ISS will transport these materials to the designated central campus waste management area. 
• At the central waste area, materials will be segregated in accordance with established campus 

waste separation procedures. 
• Following consolidation and segregation, Crown Waste Solutions will undertake the collection 

and lawful disposal or recycling of materials in accordance with the University’s existing 
contractual arrangements. 

  
The HATRIC facility will therefore operate fully within the established campus-wide waste 
management system. No separate or independent waste collection infrastructure is proposed. All 
servicing will utilise existing waste storage areas, infrastructure, and approved service vehicle access 
routes. 
  
These arrangements ensure operational continuity with current campus practices and satisfy the 
applicable planning compliance requirements relating to waste management. 
  
Please advise if any further clarification or supporting documentation is required. 
  
Thank you,  
 
Michelle van der Hoven,  
Business Development Manager,  
Crown Waste Solutions 
michelle@crownwaste.com.au 
0452026737 
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