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 INTRODUCTION 

 

Bornhorst and Ward has been commissioned to investigate and report on the serviceability requirements pertaining to the 

proposed Material Change of Use at 19 Hercules Street, Hamilton (Lot 3 on SP172658). The proposal consists of constructing 

3 Residential Towers with associated retail podium and outdoor plaza. Plans of the proposed development layout can be 

seen in Appendix A. 

 

This document reports on the existing and proposed civil works and stormwater infrastructure required as part of the 

proposed development. The engineering requirements for this proposal shall be in accordance with Engineering Best 

Management Practices, Brisbane City Council City Plan (2014), the State Planning Policy (2017) and the Economic 

Development Queensland (EDQ) Priority Development Area (PDA) requirements. 

 

This report outlines the preliminary design methodology in support of a Development Application and should be read in 

conjunction with other documents issued by the consultant team. 

 

 

 SITE CHARACTERISTICS 

 

2.1 LOCATION AND EXISTING FEATURES 

 

The development site, located at 19 Hercules Street, Hamilton has the following existing characteristics: 

- The site is bound by Hercules Street to the north, existing commercial and residential lots to the east and west and 

a private roadway adjacent to the southern boundary of the lot. Kingsford Smith Drive is also approximately 115m 

from the north-western property boundary; 

- The existing development site comprises of a sales office and associated car parking facilities along the Hercules 

Street frontage, while the remaining site area is unoccupied and contains hardstand with some vegetation; 

- The total site area is 7,637m2; 

- The existing site entrance is via a crossover from Hercules Street;  

- The closest waterway is the Brisbane River which is approximately 120m from the southern property boundary; 

- There is a 130m2 Energex Easement within the north-eastern corner of the site; 

 

Refer to Figure 1 for Locality details. 
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2.2 PROPOSED DEVELOPMENT  

 

The following points outline information regarding the proposed development: 

 

- Material Change of Use for a 3-Stage Residential Tower and Retail development; 

- Each Tower will be surrounded by a podium of retail outlets and an outdoor central plaza area will connect each 

Tower; 

- Two accesses will be provided from both Hercules Street and Main Road (the private roadway along the southern 

boundary). Both will provide access down to the below basement car parking. The existing crossovers will be made 

redundant; 

- Pedestrian link will also be established between Main Road and Hercules Street, via the central outdoor plaza. 

 

Refer to the development drawings in Appendix A for further details of the proposed development.   

 

2.3 TOPOGRAPHY AND CATCHMENT CHARACTERISTICS 

 

The existing topography and catchment characteristics are as follows: 

 

- The high point of the existing site is RL 3.9m AHD which is located along the western property boundary; 

- The site is considerably flat, with a low point of approximately 1.8m AHD along the eastern property boundary; 

- During major storm events, runoff ponds within the development and eventually discharges as overland flow to 

Hercules Street where it is collected by stormwater infrastructure; 

- Roof water from the sales office is collected by internal pipes and discharges to Hercules Street via kerb adaptors; 

- The site is not impacted by any external catchments as it is bound by both road corridors and others buildings 

which act to divert any potential upstream runoff. 

 

See the survey plan in Appendix C for more information. 

Figure 1: Locality Plan 
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2.4 EXISTING FLOODING CONDITIONS AND FREEBOARD REQUIREMENTS  

 

A BCC Floodwise Report has been obtained for the site and states the following: 

 

- The development site is within Flood Planning Area 5 (FPA5) for impacts associated with Brisbane River Flooding; 

- FPA5 is described as an area that has no recent history of flooding but rather has the potential to flood; 

- The development site is impacted by an overland flow path; and  

- The development site falls within a medium storm tide inundation area. 

 

Please refer to the Brisbane City Council’s Floodwise Property Report in Appendix C and Figure 2 below for more details.  

 

Design levels for the building must comply with the flood immunity standards specified by Brisbane City Council’s City Plan 

2014. The development will be assessed against the flood levels determined from this investigation. In accordance with the 

Brisbane City Council City Plan 2014, the minimum flood freeboard requirements must therefore consider impacts associated 

with both the BCC Flood Overlay Code and BCC Coastal Hazard Overlay Code, as specified in the BCC Floodwise Report. 

Tables 1 and 2 detail the outcomes of both of these investigations: 

 

Table 1: Flood Freeboard Requirements – Flood Overlay Code 

Development Area Category Brisbane River  Level (m AHD) Overland Flow  Level (m AHD) 

Building Floor 

Level (Class 6) 
C DFL 2.5 2% AEP FL 2.2  

Basement entry 

(Class 3) 
C + 0.3m DFL 2.5 + 0.3 = 2.8 2% AEP FL 2.2 + 0.3 = 2.5 

Essential services 

(Class 6) 
A RFL + 0.5m 2.5 + 0.5= 3 2% AEP FL + 0.5m 2.2 + 0.5 = 2.7 

 

Table 8.2.11.3.D and Table 8.2.11.3.L of the Brisbane City Council’s Flood Overlay Code were used to determine recommended 

development levels. The flood immunity levels have been based on a BCA building classification of 6 for the retail ground 

floor level and then building classification 3 for the basement residential parking facilities in accordance with Table 8.2.11.3D 

of the BCC Flood Overlay Code. 

 

Figure 2: Brisbane City Council Interactive Flood Map 
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Table 2: Flood Freeboard Requirements - Coastal Overlay Code 

Development Area Category 
Medium Storm 

Tide (m AHD) 
Level (m AHD) 

Building Floor 

Level (Class 6) 
C 3.1 3.1 

Basement entry 

(Class 3) 
C + 300mm 3.1 + 0.3 3.4 

Essential services 

(Class 6) 
A 3.1 + 0.5 3.6 

 

Table 8.2.6.3C and Table 8.2.6.3D of the Brisbane City Council’s Coastal Hazard Overlay Code were used to determine 

recommended development levels. The flood immunity levels have been based on a medium storm tide as specified in the 

BCC Floodwise Property Report.  

 

Table 1 and 2 above states the relevant flood immunity levels for the site. As the development site is impacted by both 

flooding and coastal inundation, the worst-case will be designated as the minimum development level. In this case, the storm 

tide produces the highest relative levels, so 3.1m AHD will be set as the minimum building floor level, and 3.4m AHD will be 

set at the minimum basement entry level. 

 

Currently, the building floor level and the basement entry is set at the minimum required flood level, so immunity has been 

achieved.  

 

 

 EXISTING AND PROPOSED CIVIL WORKS AND INFRASTRUCTURE 

 

3.1 STORMWATER 

 

3.1.1 Existing Infrastructure 

 

A Dial Before You Dig investigation was conducted for the site and ‘As Constructed’ plans from the Remora Road upgrade 

were sourced. The following stormwater infrastructure has been noted: 

 

- The site has a stormwater property connection of a 525mm dia. class 3 pipe that connects to the northern site 

boundary off Hercules Street; 

- This pipeline is then connected to a 1,500mm dia. BCC manhole located on the northern side of Hercules Street; 

- Along the frontage of the site, 2 BCC Type A gully pits are also connected to this manhole; 

- This infrastructure was constructed as part of the Remora Road upgrades and is connected to further stormwater 

infrastructure to the east within the intersection of Hercules Street, Remora Road and MacArthur Avenue. Here 

stormwater is conveyed south to outlet at the Brisbane River; 

- Stormwater infrastructure as part of the Remora Road upgrade were designed to convey Q100 runoff from the 

surrounding developed lots. 

 

Council Asset Plans of the existing stormwater infrastructure and ‘As Constructed’ plans can be found in Appendix C of this 

report.  
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3.1.2 Proposed Infrastructure  

 

The following points outline the proposed stormwater infrastructure for the development site: 

 

- All stormwater drainage within the development will be captured within internal hydraulics and directed towards 

the Hercules Street existing 525mm dia. stormwater pipe; 

- Major flows that bypass the internal hydraulics will be directed towards Hercules Street through the use of an 

overland flow path within the central plaza; 

- As there will be a negligible increase in the impervious area of the site and as the downstream stormwater 

infrastructure was designed to convey Q100 flows from the developed site, no stormwater detention is proposed 

for this development; 

- Considering that the works area is greater than 2,500m2, stormwater quality treatment measures will be required 

for the site to comply with State Planning Policy and BCC City Plan requirements; 

- Stormwater quality treatment will take the form of proprietary cartridge/filtration devices, these devices will be 

designed such to treat the entire development site. 

 

Refer to Bornhorst and Ward’s Stormwater Management Plan for further details. Refer to the engineering drawings in 

Appendix B for further information.  

 

3.2 EARTHWORKS 

 

Earthworks will be required to construct building pads and 5 levels of basement car parking. A detailed earthworks plan will 

be prepared as a part of the detailed design operational works lodgement. A Preliminary Earthworks Plan has been provided 

in Appendix B and were based on the levels provided from the Architectural drawings seen in Appendix A.  

 

The site has been identified on Brisbane City Council Potential and Actual Acid Sulphate Soils Overlay Map. As the proposed 

development is to undertake excavation below RL 20.0m AHD, it is anticipated that Acid Sulphate Soils may be encountered. 

Therefore, it is recommended that an Acid Sulphate Soil investigation be completed as part of the detailed geotechnical 

investigation conducted for the site. If Acid Sulphate Soils are present, then an Acid Sulphate Soil Management Plan will be 

required. Refer to Appendix D for the BCC Potential and Actual Acid Sulphate Overlay Map result.  

 

All earthworks will be undertaken in accordance with the Brisbane City Council guidelines. 

 

3.3 ROADWORKS 

 

No major external roadworks are required for this development as the Hercules Street corridor and frontage to the site were 

upgraded as part of the Remora Road upgrade. The following roadworks are required to provide access to the development 

site: 

- Existing crossovers along Hercules Street will be made redundant, kerb and channel, bicycle and pedestrian paths 

will be reinstated in these locations as per BCC Roadway corridor standards; 

- New access driveway to the basement levels will be constructed on both Hercules Street and Main Road; 

- Pedestrian links will connect Hercules Street and Main Road via the outdoor central plaza. Pedestrian facilities will 

be constructed as per BCC Pedestrian and Access requirements. 

 

Refer to the engineering drawings in Appendix B for further information.  
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3.4 SEWER 

 

3.4.1 Existing Infrastructure 

 

The ‘As Constructed’ plans from the Remora Road upgrade indicates the following existing sewer infrastructure; 

 

- A 225mm dia. DICL PN35 property connection is located towards the north-eastern corner of the site, at an invert 

level of 2.112m AHD; 

- This pipeline is connected to a QUU manhole which then feeds into further QUU sewer infrastructure to the east of 

the development. 

 

‘As Constructed’ plans of the existing sewer infrastructure can be found in Appendix C of this report.  

 

3.4.2 Proposed Infrastructure  

 

As per QUU advice received back in 2014, the site was originally allocated a Peak Wet Weather Flow of 20L/sec. A Peak Wet 

Weather Flow from the development site of 8.78L/sec was calculated using known master planned GFA and unit numbers. 

As this runoff is less than allocated within the masterplan, it is assumed that downstream infrastructure is able to cater for 

the proposed development. Internal plumbing will connect into the existing sewer connection and a stub for future lot 

connections will need to be provided between stages. All of the internal sewer infrastructure will be documented by a 

hydraulic consultant. 

 

Refer to Appendix B for preliminary drawings of the proposed sewer works. 

 

3.4.3 Service Advice Notice  

 

A Service Advice Notice application has been lodged with QUU to determine if there are further requirements necessary to 

ensure that the site can be adequately serviced by QUU sewer infrastructure. Works required to service the site will be 

undertaken in accordance with QUU requirements and procedures.  

 

3.5 WATER 

 

3.5.1 Existing Infrastructure 

 

The ‘As Constructed’ plans from the Remora Road upgrade indicates the following existing sewer infrastructure; 

 

- There is an existing QUU 250mm dia. PE pipeline within the southern verge of Hercules Street, parallel to the 

frontage of the development site; 

- 3, 150mm dia. DICL property connections exist along the northern boundary. 

 

‘As Constructed’ plans of the existing sewer infrastructure can be found in Appendix C of this report. 

 

3.5.2 Proposed Infrastructure 

 

It is expected that the existing water connections will continue servicing the proposed lots. A QUU standard Water Meter 

will be constructed and placed along Hercules Street to allow both domestic and fire connections to service each lot. All of 

the internal water infrastructure will be documented by a hydraulic consultant. 

 

Refer to Appendix B for preliminary drawings of the proposed water works.  
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3.5.3 Service Advice Notice 

 

A Service Advice Notice application has been lodged with QUU to determine if there are further requirements necessary to 

ensure that the site can be adequately serviced by QUU water infrastructure. Works required to service the site will be 

undertaken in accordance with QUU requirements and procedures.  

 

 

3.6 ELECTRICITY 

 

The Energex Asset Plans from a Dial Before You Dig investigation indicates that underground electrical infrastructure is 

located on both sides of Hercules Street and services street lighting. The Energex Asset Plan of the existing electrical 

infrastructure can be found in Appendix C of this report.  

 

Electrical services required for the proposed development including assessment of the existing infrastructure capacity will 

be designed and determined by an electrical engineer and will be assessed by Energex during the detailed design phase of 

the development. 

 

 

3.7 COMMUNICATIONS 

 

The Telstra, Optus, NBN, TPG and OptiComm Asset Plans from a Dial Before You Dig investigation indicate the following: 

 

- Telstra infrastructure exists at the frontage of the site, within the southern verge of Hercules Street; 

- Optus infrastructure exists to the west of the site, there is no direct Optus connection for the development site; 

- NBN infrastructure exists both to the north of the development, within the southern verge of Hercules Street and 

it also runs through the development along the eastern property boundary; 

- TPG infrastructure exists within the southern verge of Hercules Street, fronting the development site; and  

- OptiComm infrastructure also exists within the northern and southern verge of Hercules Street, adjacent to the 

development site.  

 

Telstra, Optus, NBN, TPG and OptiComm Asset Plans of the existing communications infrastructure can be found in Appendix 

C of this report.  

 

All works required to provide communication services to the proposed development will be undertaken with the relevant 

service providers approval and coordination. 

 

 

3.8 GAS 

 

The APA Asset Plans from a Dial Before You Dig investigation indicate that there is a Medium Pressure PE gas pipeline within 

the southern verge of Hercules Street, fronting the development site. On the “As Constructed” plans for the Remora Road 

upgrade, a note signified that this gas pipeline would be removed.  

 

All works required to provide gas services to the proposed development will be undertaken by the appropriate consultant 

with APA Group’s approval and coordination. APA should be contacted to confirm the presence of this existing pipeline and 

whether or not it was removed during the Remora Road development. 

 

APA Asset Plans of the existing gas infrastructure can be found in Appendix C of this report. 
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 SUMMARY 

 

This reporting relating to the proposed Material Change of Use located at 19 Hercules Street, Hamilton has shown the 

following: 

 

- The proposed site has flags for Brisbane River, overland flow path and medium storm tide flooding. As a result, the 

site is expected to be at a relatively high risk for flood inundation so development levels have been set that consider 

freeboard requirements as specified by Brisbane City Council;  

- Internal stormwater infrastructure is proposed to collect and convey all storm events to the existing stormwater 

pipe connection from Hercules Street; 

- No stormwater detention measures are proposed as the downstream stormwater infrastructure was designed to 

convey the Q100 runoff from the surrounding lots in their developed condition; 

- To comply with State Planning Policy requirements, stormwater quality treatment will take the form of proprietary 

filter/cartridge devices that treat the entire development site in the one location; 

- Earthworks will be required to construct the proposed 5 levels of basement car parking as well as provide level 

building pads and ensure that the developments can be serviced; 

- No major roadworks are required for this development as the Hercules Street frontage was recently upgraded. The 

existing crossovers from Hercules Street will be made redundant and a new access driveway will replace them in 

order to provide access to the lower basement levels. Another access driveway is proposed from Main Road; 

- Existing water and sewer connections will continue to service the future lots. QUU must confirm the adequacy of 

these connection. Internal plumbing will connect each lot into the existing property connections; 

- There is existing electrical, gas and telecommunications surrounding the site which may be used to service the 

development.   
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ENGINEERING DRAWINGS 



0 10 20 4030 50 100 ORIGINAL SIZE A1

PRELIMINARY
STATUS

PROJECT NORTH

A1 UNREDUCED

A3 REDUCED

UNREDUCED / REDUCEDSCALES

DIMENSIONS IN METRES EXCEPT WHERE
SHOWN OTHERWISE. CULVERT AND PIPE
SIZES IN MILLIMETRES

DWN DES CHK APP SUBJECT PROJECT No.

REVISIONDRAWING No.

20376HERCULES ST HAMILTONWENTWORTH 
ENQUITIES No.2

CLIENT PROJECTAPPROVED

RPEQ

ASSOCIATED CONSULTANTS

DATE DATE

CHECKED

7729

DATEREV DESCRIPTION
SCAN QR CODE TO
CONFIRM CURRENT
DRAWING REVISION
http://docs.bornhorstward.com.au/revision/

COPYRIGHT © - This document is and shall remain the property of Bornhorst & Ward Pty. Ltd. The document may only be used for the purpose for which it was commissioned and in accordance with the terms of engagement. Unauthorised use of this document in any form whatsoever is prohibited.

THIS DRAWING IS BEST
VIEWED IN COLOUR AND

 ON AN ELECTRONIC DEVICE

10.05.02.50 7.5
1 : 250 / 1 : 500

12.5m

DA-C010

EARTHWORKS LAYOUT

20
/1

1/
20

20
 1

1:
09

:0
2 

AM
J:\

20
20

\2
03

76
\0

5_
DR

AW
IN

GS
\D

RG
\D

A_
ST

D_
N

EW
_J

O
B\

DR
G\

DA
-C

01
0.

DW
G

EARTHWORKS

EXISTING PROPOSED

BULK EARTHWORKS LEVEL

CUT

FILL

12.82

A

A 19.11.20 PRELIMINARY EARTHWORKS TK MST AL  
       
       
       
       

PLAN
SCALE 250

ESTIMATED BULK EARTHWORKS
VOLUME

CUT 98,627m3

D

D

D

D

D

D

D
D

D
D

D

D

D

D

D

D

D
D

D
D

W W W W W W W W W W W W W W W WW

FH
W W W W W W W W W W W W W

FH
W

S
S

S

S
SS S S S S S S S

W W W W

FH

SP

L

2

2

3

3

3

3

3

3
3

3

3 333
3

3

3

3

3

3

3

3

3

3

3

3

3

3 3

3

4

4

4

SHORING WALL

BULK EARTHWORKS TO BASEMENT 5

BEL: -12.82m AHD



PROJECT SUBJECT

REVISIONDRAWING No.

PROJECT No.

500 10 20 4030 ORIGINAL SIZE A3

Connect into existing 525mm dia. stormwater pipeline.
Back-flow valve to be fitted onto outlet from treatment
tank since filters will be below the Highest Astronomical
Tide Level (1.55m AHD)

Stormwater quality filters to be located within Basement 1
on floating platform/podium, approximately located within
the retail waste collection area. Access via surface which
must remain clear of obstructions/planting.

12 OceanProtect StormFilters and 2 OceanGuards,
approximate area of system = 4.5m2 (OceanGaurds +
StormFilters only)

Connection for hydraulics. Internal Hydraulics will be
documented by a Hydraulic Engineer to capture Q100
runoff. Low flow diversion to filters required. Major flow
to bypass stormfilters and discharge to Hercules Street

existing stormwater pipe.

Proposed Pedestrian link between
Main Road and Hercules Street.



PROJECT SUBJECT

REVISIONDRAWING No.

PROJECT No.

500 10 20 4030 ORIGINAL SIZE A3

Internal Water plumbing
to service each lot

QUU Standard Water Meter QUU-WAT-006,
fire and domestic connection for each lot to be
installed within basement 1. Location to be
determined at design and development stage

Existing QUU 225mm dia.
DICL Property Connection
as per Bornhorst and Ward's
As Constructed Plan:
P3-S1-C061(02)

Existing QUU 150mm dia. DICL Fire, Sprinkler
and Domestic Connection as per Bornhorst and
Ward's As Constructed Plans: P3-S1-C0711(02)

Internal sewer plumbing to
service each lot



www.bornhorstward.com.au 

 

 

Page 3 

 

  

APPENDIX C 

 

EXISTING SITE CHARACTERITICS & 

SERVICES INFORMATION 



This property may also be affected by one or more flood or property development overlays or flags. These
include: OVERLAND FLOW PATH,LARGE ALLOTMENT

Please review the technical summary over page and refer to Council's planning scheme for further
information.

m(AHD) - Metres Australia Height Datum. The level of 0.0m AHD is approximately mean sea level.

Flood Levels - The Flood level bar chart above shows the possible flooding level and percentage chance of
that level being reached or exceeded in any year. If an orange bar shows, it is the calculated January 2011
flood level at this address or lot. Refer to ‘Useful Definitions’ for further information.

Minimum Habitable Floor Level - Applies to residential development only. Please refer to Council's planning
scheme to learn how this may affect you. If a property is in an overland flow path, or a large allotment, a
minimum habitable floor level cannot be provided. Refer flood and planning development flags below.

Ground Levels- The green line above shows this property's approximate lowest and highest ground levels
based on latest available information (2019 airborne laser survey) to Council. If you are building, please
confirm with a surveyor.

For further information and definitions please refer to the Useful Definitions page

Report Reference

1605493249099
16/11/2020 12:20:49

Flood Wise Property Report

Non Technical Information

THIS REPORT IS FOR BUILDING AND DEVELOPMENT PURPOSES ONLY

The FloodWise Property Report provides property or lot-based flood information for building and development requirements. This report
provides information on estimated flood levels, habitable floor level requirements and more technical information on the four sources of
flooding: river, creek / waterway, storm tide and overland flow. Refer to the Useful Definitions section for a glossary of terms.

To find out more about how the contents of this report may affect building or development on this property, please visit
www.brisbane.qld.gov.au/planning-building.For more general information about understanding your flood risk and how to prepare your
property, family or business for potential flooding visit www.brisbane.qld.gov.au/beprepared

THIS IS A REPORT FOR:

Rateable Address: 19 HERCULES ST, HAMILTON QLD 4007

Lot Details: L.3 SP.172658

FLOOD LEVEL INFORMATION

EXPLANATION

FLOOD AND PLANNING DEVELOPMENT FLAGS

DEVELOPMENT

FLAG(S)



Report Reference

1605493249099
16/11/2020 12:20:49

TECHNICAL SUMMARY

This section of the FloodWise Property Report contains more detailed flood information for this property so surveyors, builders, certifiers,
architects and engineers can plan and build in accordance with Council's planning scheme. For more information about building and
development in Brisbane please visit www.brisbane.qld.gov.au/planning-building or talk to a Development Assessment Planning
Information Officer via Council's Contact Centre on (07) 3403 8888.

THIS IS A REPORT FOR:
Rateable Address: 19 HERCULES ST, HAMILTON QLD 4007

Lot Details: L.3 SP.172658

PROPERTY INFORMATION (Summary)

The following table provides a summary of flood information for this property. More detailed flood level information is provided in the
following sections of this report.

PROPERTY SUMMARY LEVEL (mAHD)

Minimum Ground Level 2.5

Maximum Ground Level 4.2

Min Habitable Floor Level Contact Council

Defined Flood Event Level 2.5

Defined Flood Event Level Source STORMTIDE

Flooding may also occur from
STORMTIDE,RIVER,OVERLAND

FLOW

ESTIMATED PEAK FLOODING LEVELS

The table below displays the peak estimated flood levels by probability for this property. Estimated flood level data should be used in
conjunction with applicable planning scheme requirements - Refer to Flood Planning Development Information.

Note that the overland flow flooding level maybe higher than the levels below from other sources.

DESCRIPTION LEVEL (mAHD) SOURCE

20% AEP 1.9 STORMTIDE

5% AEP 2.1 STORMTIDE

2% AEP 2.2 STORMTIDE

1% AEP 2.5 STORMTIDE

1% AEP 2.2 RIVER



FLOOD PLANNING DEVELOPMENT INFORMATION

This section of the FloodWise Property Report contains information about Council's planning scheme overlays. Overlays identify areas
within the planning scheme that reflect distinct themes that may include constrained land and/or areas sensitive to the effects of
development.

FLOOD OVERLAY CODE

The Flood overlay code of Council's planning scheme uses the following information to provide guidelines when developing properties. The
table below summarises the Flood Planning Areas (FPAs) that apply to this property. Development guidelines for the FPAs are explained in
Council's planning scheme, which is available from www.brisbane.qld.gov.au/planning-building.

FLOOD PLANNING AREAS (FPA)
RIVER CREEK/WATERWAY OVERLAND FLOW

FPA5 Applicable

COASTAL HAZARD OVERLAY CODE

The coastal hazard overlay code of Council's planning scheme uses the following information to provide guidelines when conducting new
development. The table below summarises the coastal hazard categories that apply to this property. Development guidelines for the
following coastal hazard overlay sub-categories are explained in the planning scheme, which is available from
www.brisbane.qld.gov.au/planning-building.

COASTAL HAZARD OVERLAY SUB-CATEGORIES

Medium Storm Tide Inundation Area

NOTE: Where land is identified within one or more flood planning area on the Flood Overlay, or is identified within a Storm Tide Inundation
area on the Coastal Hazard Overlay, the assessment criteria that provide the highest level of protection from any source of flooding applies.

PROPERTY DEVELOPMENT FLAGS

Overland Flow Path - Mapping indicates this property may be located within an overland flow path. Overland flow flooding usually
occurs when the capacity of the underground piped drainage system is exceeded and/or when the overland flow path is blocked. It is
recommended you consult a Registered Professional Engineer of Queensland to determine this property's habitable floor level and
flooding depth. Please refer to Council's planning scheme for further information.

Large Allotment - This property is either a Large Allotment of over 1000 square metres or is located within a Large Allotment. Flood
levels may vary significantly across allotments of this size. Further investigations may be warranted in determining the variation in flood
levels and the minimum habitable floor level across the site. For more information or advice, it is recommended you engage a
Registered Professional Engineer of Queensland.
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For all Telstra DBYD plan enquiries - 
email - Telstra.Plans@team.telstra.com
For urgent onsite contact only - ph 1800 653 935 (bus hrs)
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Sequence Number: 34383544

WARNING - Due to the nature of Telstra underground plant and the age of some cables and records, it is impossible to ascertain the precise location of all Telstra plant from Telstra's plans. The accuracy and/or 
completeness of the information supplied can not be guaranteed as property boundaries, depths and other natural landscape features may change over time, and accordingly the plans are indicative only. 
Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans.

It is your responsibility to locate Telstra's underground plant by careful hand pot-holing prior to any excavation in the vicinity and to exercise due care during that excavation.

Please read and understand the information supplied in the duty of care statement attached with the Telstra plans. TELSTRA WILL SEEK COMPENSATION FOR LOSS CAUSED BY DAMAGE TO ITS PLANT.

Telstra plans and information supplied are valid for 60 days from the date of issue. If this timeframe has elapsed, please reapply for plans.

CAUTION: Fibre optic and/ or major network present
in plot area. Please read the Duty of Care and
contact Telstra Plan Services should you require
any assistance.

The above plan must be viewed in conjunction with the Mains Cable Plan on the following page
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For all Telstra DBYD plan enquiries - 
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Mains Cable Plan
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Sequence Number: 34383544

WARNING - Due to the nature of Telstra underground plant and the age of some cables and records, it is impossible to ascertain the precise location of all Telstra plant from Telstra's plans. The accuracy and/or 
completeness of the information supplied can not be guaranteed as property boundaries, depths and other natural landscape features may change over time, and accordingly the plans are indicative only. 
Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans.

It is your responsibility to locate Telstra's underground plant by careful hand pot-holing prior to any excavation in the vicinity and to exercise due care during that excavation.

Please read and understand the information supplied in the duty of care statement attached with the Telstra plans. TELSTRA WILL SEEK COMPENSATION FOR LOSS CAUSED BY DAMAGE TO ITS PLANT.

Telstra plans and information supplied are valid for 60 days from the date of issue. If this timeframe has elapsed, please reapply for plans.

CAUTION: Fibre optic and/ or major network present
in plot area. Please read the Duty of Care and
contact Telstra Plan Services should you require
any assistance.
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WARNING: This document is confidential and may also be privileged. Confidentiality nor privilege is not waived or destroyed by virtue of it being 
transmitted to an incorrect addressee. Unauthorised use of the contents is therefore strictly prohibited. Any information contained in this document 
that has been extracted from our records is believed to be accurate, but no responsibility is assumed for any error or omission.
Optus Plans and information supplied are valid for 30 days from the date of issue. If this timeline has elapsed please raise a new enquiry.

Sequence Number:   Date Generated:   

For all Optus DBYD plan enquiries –
Email:  Fibre.Locations@optus.net.au
For urgent onsite assistance contact 1800 505 777
Optus Limited  ACN 052 833 208

16/11/2020103924031
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TPG Corporation Limited 

ABN 46 093 058 069 

  PO Box 1844 Macquarie Centre 

North Ryde NSW 2113 

Phone: 1800 786 306 (24hrs) 

 
 
Date: <Enquiry date>  
 
Enquirer Name: <Customer name>       
Enquirer Address: <Customer address>         

Email: <Customer email> 
Phone: <Customer phone> 

 
Dear       

The following is our response on behalf of each of the TPG carriers (listed below) to your Dial Before You Dig enquiry – Sequence <enquiry number>. 
It is provided to you on a confidential basis under the following conditions and must be shredded or securely disposed of after use. 
 
Assets Affected:  

Carriers (each a “TPG carrier”) and assets affected: 
 
 
 
Location: <Worksite address> 
 
According to our records, the underground assets in the vicinity of the location stated in your enquiry are AFFECTED. Please read the below information 
and disclaimers in addition to the any attached plans provided prior to any construction activities. 

 
IMPORTANT INFORMATION  
 

• The information provided is valid for 30 days from the date of this response. If your work site area changes or your construction activity is beyond 30 
days please contact Dial Before You Dig on 1100 or www.1100.com.au to re-submit a new enquiry. 

 
• Due to the nature of underground assets and the age of some assets and records, our plans are indicative of the general location only and may not 

show all assets in the location. You should not solely rely on these plans when undertaking construction works. It is also inaccurate to assume depth 
or that underground network conduit and cables follow straight lines, and careful on-site investigations are essential to locate an asset’s exact position 
prior to excavation. It is your responsibility to locate and confirm the exact location of our infrastructure using non-destructive techniques. We make no 
warranty or guarantee that our plans are complete, current or error free, and to the maximum extent permitted by law we exclude all liability to you, 
your employees, agents and contractors for any loss, damage or claim arising out of or in connection with using our plans. 

  
• Please note that some of our conduits carry electrical cables and gas pipes. Please exercise extreme care when working within the vicinity of these 

conduit and take into account the minimum clearance distances under Duty Of Care below. 
 

• You (and your employee and contractors) must not open, move, interfere, alter or relocate any of our assets without our prior approval.  

 
• Note It is a criminal offence under the Criminal Code Act 1995 (Cth) to tamper or interfere with communication facilities owned by a carrier. Heavy 

penalties may apply for breach of this prohibition, and any damages suffered, or costs incurred by us as a result of such unauthorised works may be 
claimed against you.  

 
DAMAGE 
 

• You must report immediately any damage to our network on 1800 786 306 (24hrs). We will hold you liable and seek compensation for any loss or 
damage to our network, our property and our customers that is caused by or arises out of your activities. 
 

 
DUTY OF CARE 
 
You have a duty of care to carefully locate, validate and protect our assets when carrying out works near our infrastructure. For construction activities that 

may impact on or interfere with our network, you will need to call us on 1800 786 306 to discuss a suitable engineering solution, lead time and cost 

involved. The below precautions must be taken when working in the vicinity of our network: 
 

• Contact us on 1800 786 306 to discuss and obtain relevant information and plans on our infrastructure in a particular location if the information 

provided in this response is insufficient. 
 

• Physically locate and mark on-site our network infrastructure using non-destructive techniques i.e. pot holing or hand digging every 5 metres prior to 
commencing any construction activities. Assets located must be marked to AS5488 standard. NO CONSTRUCTION WORK IS ALLOWED UNTIL 
THIS STEP IS COMPLETED. You must use an approved telecommunications accredited locator, or we can provide a locator for you at your expense. 
If we provide you with a locator, and this locator attended the site and is proven to be grossly negligent in physically locating and marking our 
infrastructure, then to the extent any TPG carrier is liable for this locator’s negligence, acts and omissions, the total liability aggregated for all TPG 
carriers is limited, at our option, to attend the site and re-mark the infrastructure or to pay for a third party to re-mark the infrastructure. 
 

• If you require us to locate or monitor our infrastructure, please allow five business days’ notice for us to respond. 
 

• Ensure all information, including our network requirements and any associated plans provided by us are kept confidential and remain on-site 
throughout your construction works. 
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• Use suitably qualified and supervised professionals, particularly if you are working near assets that contain electricity cables or gas pipes.  

 
• Ensure the below minimum clearance distances between the construction activities and the actual location of our assets are met. If you need clearance 

distances for our above ground assets, or if the below distances cannot be met, call 1800 786 306 to discuss.  

 
Minimum assets clearance distances. 

   
o 300mm when laying asset inline, horizontal or vertical. 
o 1000mm when operating vibrating equipment. Eg: vibrating plates. No vibrating equipment on top of asset. 
o 1000mm when operating mechanical excavators or jackhammers/pneumatic breakers.  
o 2000mm when performing directional bore in-line, horizontal and vertical. 
o No heavy vehicle over 3 tonnes to be driven over asset with less than 600mm of cover. 

 

• Reinstate exposed TPG network infrastructure back to original state. 
 
 

 
PRIVACY & CONFIDENTIALITY 

 

• Privacy Notice – Your information has been provided to us by Dial Before You Dig to respond to your Dial Before You Dig enquiry. We will keep 
your personal information in accordance with TPG’s privacy policy, see www.tpg.com.au/about/privacy. 

 
 

• Confidentiality – The information we have provided to you is confidential and is to be used only for planning and designing purposes in connection 
with your Dial Before You Dig enquiry. Please dispose of the information by shredding or other secure disposal method after use. We retain all 
intellectual property rights (including copyrights) in all our documents and plans. 
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LEGEND 

DBYD Work Area 
 

 

AAPT/PowerTel Pit  TransACT Pit  

AAPT/PowerTel Duct  TransACT Duct  

DDA Pit  SOUL Pattinson Telecoms Pit  

DDA Duct  SOUL Pattinson Telecoms Duct  

Agile/Adam Pit  PIPE Networks Pit  

Agile/Adam Duct  PIPE Networks Duct  

 

 

DISCLAIMER: No responsibility/liability is taken by TPG Corporation Limited for any inaccuracy, error, omission or action based on the 

information supplied in this correspondence. © 2020  TPG Corporation Limited. 
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DISCLAIMER: While reasonable 
measures have been taken to ensure the 
accuracy of the information contained in 
this plan response, neither OptiComm 
nor PelicanCorp shall have any liability 
whatsoever in relation to any loss, 
damage, cost or expense arising from the 
use of this plan response or the 
information contained in it or the 
completeness or accuracy of such 
information. Use of such information is 
subject to and constitutes acceptance of 
these terms. 
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BCC POTENTIAL AND ACTUAL ACID  
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